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Utah’s Division of Child and Family Services 
Proudly Presents 

The 8th Annual CHILD WELFARE INSTITUTE 
September 30 and October 1-2, 2002 

Ogden Eccles Conference Center, 2415 Washington Blvd. 
 
 

The Child Welfare Institute provides DCFS staff, community partners, foster, guardianship, and adoptive parents an opportunity to learn and network. 

 

Monday, September 30 
 
 Keynote:  You Are the Magic! 
  This fun and “magic” filled presentation will 

leave you with practical, research based ideas for 
building assets in youth.  Count on an inspiring and 
memorable conference experience!  Brad uses his 
energetic presentation style to weave his personal 
story of risk, with the Search Institute’s powerful 
Asset Building prevention model. 

 Presenter:  Brad Barton, B.S., Business & Psychology, 
    Substance Abuse Prevention Specialist 

Time:   8:30 – 9:30 
Practice Model Principle:  Partnership, Organizational and 
Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
Foster Parents, In-home, Out-of-home, and Partners  

  Brad Barton is a Cum Laude graduate of Weber 
State University where he studied business and psychology.  
He has extensive professional training in substance abuse 
prevention and wellness promotion.  He is co-founder of 
Perfect Fit, a training company committed to personal and 
organizational effectiveness, and currently serves as a 
Weber State University adjunct faculty member.  He is also a 
master magician and a member of the International 
Brotherhood of Magicians.  Together with his wife and three 
children, Brad lives in Ogden, Utah.  Brad has served for 
nine years as a Substance Abuse Prevention Specialist with 
Weber Human Services in Ogden, Utah.  Brad is an 
accomplished athlete and an engaging storyteller.  

 
 
M1 New Approaches to Supporting Kinship 

Families 
 

Presenters:  Lily Sisneros and Irma Palomino, 
   Texas   

 Time:  9:30–4:00 (all day workshop) 
Practice Model Principle:  Protection, Permanency, 
Partnership, Organizational and Professional Competence 
Program Area:  Administration, CPS, Foster Parents, and 
Out-of-home 

 

M2  Building Assets in Youth 
 Asset building, a proven prevention (child 
building) strategy in working with main stream and 
high risk youth, focuses on building upon a young 
person’s innate strengths and increases their capacity 
for success by building additional personal assets. 
Presenter:  Brad Barton, B.S., Business & Psychology, 

      Substance Abuse Prevention Specialist 
Time:  9:30-12:00 
Practice Model Principle:  Protection, Development, 
Permanency, Cultural Responsiveness, Partnership, 
Organizational and Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
Foster Parents, In-home, Out-of-home, and Partners 

 
M3 Involving Fathers in Family Change in 

Child Welfare:  A Family Systems 
Approach 

 
Presenter:  Ross Ford 

 Time:  9:30 – 12:00--or-- 

M4 Time:  1:00 – 4:00   (Repeat) 
Practice Model Principle:  Protection, Development, 
Permanency, Cultural Responsiveness, Partnership, 
Organizational and Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
In-home, and Out-of-home 

 

M5 Assessing Safety and Developing Safety  
 Agreements with Families 

This is an all-day, 4-hour workshop on 
assessing safety and developing safety agreements 
with families throughout their involvement with 
DCFS.  This workshop is aimed at front line staff 
who provide CPS, In-Home and Out-of-Home 
services, and their supervisors.  We will pay 
particular attention to the ongoing assessment of 
safety during In-Home and Out-of- Home Service 
provision.  We will also look at engaging families to 
develop working Safety Agreements with them. 
Presenter:  Therese Roe Lund, Director of Program and 

      Staff Development, ACTION  for Child 
     Protection.  National Resource Center for  
    Child Maltreatment 

 Time:  9:30–2:00 (all day workshop) 
Practice Model Principle:  Protection, Partnership, 
Organizational and Professional Competence 

 Program Area:  CPS, Domestic Violence, In-home, and 
Out-of-home 
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M6 Understanding Attachment Issues that 
Affect Children in Foster Care 
 This presentation will include discussion 
regarding theory that is pertinent to understanding 
how to diagnose and treat children with attachment 
problems in foster care. 
Presenter:  Douglas Goldsmith, Ph.D., Children’s Center 
Time:  9:30-12:00 
Practice Model Principle:  Protection, Development, 
Permanency, Organizational and Professional Competence 
Program Area:  CPS, Domestic Violence, Foster Parents, 
In-home, Out-of-home, and Partners 
 Dr. Douglas Goldsmith received his Doctorate in 
School Psychology from the University of Utah in 1988.  He 
has worked with emotionally and behaviorally disturbed 
preschoolers and their families for over 20 years.  In 1995 
he became the Executive Director of The Children’s Center.  
He is well known for his work on applying attachment theory 
to clinical practice. 

 
M7 Cultural Responsiveness:  What is it? 
 A panel of experience and expertise 

 
Presenters:  Pastor Rowland C. Nwosu, Pastor, 

    Salt Lake City Central SDA Church 
   May Romo, Salt Lake Valley Health 
      Department 
  Annette Stewart, LCSW, Utah Community  
     Center for the Deaf and Hard of Hearing 
Joene Nicolaisen, MC, CPC, Master of  
     Professional Counseling 

Time:  9:30-12:00  
Practice Model Principle:  Cultural Responsiveness, 
Partnership, Organizational and Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
Foster Parents, In-home, Out-of-home, and Partners 

  May Romo is Health Planner for the Salt Lake 
Valley Health Department.  She works extensively with 
communities through the SL Valley Healthy Community 
Initiative and also works diligently on Multicultural health 
issues.  May has created a Multicultural Health Advisory 
Committee that makes recommendations to the Board of 
Health.  She also created the Cultural Competency 
Consortium and its newsletter.  May is currently working on 
creating a Multicultural Resource Center.  She is currently 
providing input to the Office of Minority Health as they 
create a guide for the National Standards on Cultural and 
Linguistic Appropriate Services.  May received her education 
from Logan State University and Weber State University.  
She sits on the Neighborhood House Board and other 
committees within the community. 

  Annette Stewart, LCSW, works as the social 
worker at the Utah Community Center for the Deaf and Hard 
of Hearing which is the Division of Services to the Deaf and 
Hard of Hearing.  She received her MSW from Gallaudet 
University, the only deaf university in the world.  Prior to 
graduate school, Ms. Stewart worked as a caseworker for 
DCFS for in home services.  She also worked as a social 
worker in Provo and Ogden’s women’s shelters as well as a 
program director for a residential treatment program for 
teens. 

   

Joene Nicolaisen has her Bachelor of Science, 
Psychology from Westminster College, and Master of 
Professional Counseling, University of Phoenix.  She is 
currently a Support Coordinator with the Division of Services 
for People with Disabilities.  She is currently working at the 
University Neuropsychiatric Hospital with a dual diagnosis 
team (UNI HOME Project).  We serve clients who have a 
developmental disability as well as mental health issues.  
We provide comprehensive clinical, habilitative and mental 
health services.  She is a foster parent to a deaf teenager.  
She is the Executive Director of the Sego Lily Center for the 
Abused Deaf, who provide peer advocacy to Deaf and Hard 
of Hearing victims of domestic violence.  They also work as 
a liaison to service agencies in the domestic violence field to 
ensure the best possible treatment for these victims. 

 
M8 What about the Troubled or Troubling 

Caretaker? – A Look at the Other Side of 
Mental Health Issues in Child Welfare  

  This session will examine the role of mental 
disorders and mental illness in the parent or caretaker 
of the child who has come to the attention of the child 
welfare system.  The session will address the 
interplay between mental illness and child safety and 
child well being; intervention strategies to promote 
healthy parenting, child safety, and child well being; 
and collaboration issues with mental health providers. 
Presenter:  Vivian Jackson, ACSW, LICSW, 

  Senior Consultant, National Child Welfare 
  Resource Center for Family-Centered Practice,  
  Washington, DC 

 Time:  9:30 – 12:00 
Practice Model Principle:  Protection, Development, 
Permanency, Partnership, Organizational and Professional 
Competence 
Program Area:  CPS, Domestic Violence, In-home, Out-
of-home, and Partners 
 Vivian Jackson is a licensed clinical social worker 
with over 25 years of direct service, training and managerial 
and consulting experience in human services.  She is a 
senior consultant for the National Child Welfare Resource 
Center for Family-Centered Practice.  In this capacity she 
assists the Center in its mission to promote family-centered 
practice as the standard way in which service is provided to 
children and families.  She is co-editor of Cultural 
Competency in Managed Behavioral Healthcare published by 
Manisses Publication Group. 

 
M9 Supervising Visitation for Families with  
 Domestic Violence Issues 
 

Presenters:  Susan Knadler and James Loveless, 
   DCFS 

 Time:  9:30–12:00 
Practice Model Principle:  Protection, Permanency, 
Partnership, Organizational and Professional Competence 

 Program Area:  Domestic Violence, Foster Care, Out-of-
home, and Partners 
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M10 Sexually Reactive Children 
 
 Presenter:  Jan Ellen Burton, Valley Mental Health 

     ARTEC 
Time: 9:30 – 12:00 
Practice Model Principle:  Protection, Development, and 
Professional Competence 

 Program Area:  CPS, Out-of-home 
 
M11 Understanding the Diversity of  

Hispanic Culture 
 This three-part presentation, aimed at 
helping us all to be more culturally responsive, will 
explore the diverse histories and traditions of 
Hispanic Culture.  From illegal immigrants to 2nd and 
3rd generation U.S. citizens and beyond, we will work 
to understand the unique strengths and needs of each 
population.  Included in the presentation, a panel 
discussion with Hispanic youth from Weber State 
University’s Upward Bound Program will allow the 
youth to share their personal experiences of being 
Hispanic in America. 
Presenters:  Dave Trujillo, Director of Weber State 

      University Upward Bound Program 
     Louie Barraza, Director of Software & 
        Technology for Student Services at Weber 
       State University.  M.S., Clinical Psychology.   
      Navy Captain (with Reserves) 
   Brenda Dominguez, Weber State University  

   Student 
Time: 1:00-4:00 
Practice Model Principle:  Cultural Responsiveness, 
Partnership, Organizational and Professional Competence 
Program Area:  CPS, Domestic Violence, Foster Parents 
In-home, Out-of-home, and Partners  

 
M12 More Magic in You 
  Brad continues to use his energetic 

presentation style to weave his personal story of risk, 
with the Search Institute’s powerful Asset Building 
prevention model. 

 Presenter:  Brad Barton, B.S., Business & Psychology, 
  Substance Abuse Prevention Specialist 

 Time:  1:00 – 4:00 
Practice Model Principle:  Partnership, Organizational and 
Professional Competence 
Program Area:  CPS, Domestic Violence, Foster Parents, 
In-home, Out-of-home, and Partners 

 
M13 Overcoming Barriers:  Working with 

Immigrant Clients in Child Welfare 
 

Presenter:  Mary Moran, LCSW, Asian Association of Utah 
 Time: 1:00–4:00 

Practice Model Principle:  Protection, Cultural 
Responsiveness, Partnership, Organizational and 
Professional Competence 

 Program Area:  CPS, Domestic Violence, In-home, and 
Out-of-home 

 

M14 Building a Home for Culturally 
Competent Practice in Child Welfare  

  This session will examine the role of culture 
in understanding child maltreatment and the design of 
appropriate interventions.  Further, it will examine 
steps required to create an environment that supports 
culturally competent practice. 
Presenter:  Vivian Jackson, ACSW, LICSW, 

  Senior Consultant, National Child Welfare 
  Resource Center for Family-Centered Practice, 
  Washington, DC 

 Time:  1:00 – 4:00 
Practice Model Principle:  Cultural Responsiveness, 
Partnership, Organizational and Professional Competence 
Program Area:  Administration, CPS, Domestic 
Violence, Foster Parents, In-home, and Out-of-home 

  
M15 The Interaction Between Domestic  
 Violence & Substance Abuse 
  
 Presenter:  Kristin Urry, LCSW, DCFS 
 Time:  1:00-4:00 

Practice Model Principle:  Protection, Partnership, 
Organizational and Professional Competence 
Program Area:  CPS, Domestic Violence, Foster Parents, 
In-home, Out-of-home, and Partners 

  Kristin Urry currently works for DCFS as a Clinical 
Assessor for the Juvenile Court and Family Preservation 
therapist.  Her background is in the fields of human service 
administration, legislative advocacy, counseling, and 
women’s issues.  Kristin received her bachelor’s degree in 
Sociology from Weber State University and her Master’s in 
Social Work from the University of Utah.  She is licensed as 
a substance abuse counselor and certified social worker by 
the state of Utah. 

 
M16 Unfinished Grief Work 
 
 Presenter:  W. Roy Van Orman, Ed.D. 
     Associate Professor, Social Work/  

 Gerontology Dept., Weber State University 
 Time:  1:00-4:00 

Practice Model Principle:  Protection, Permanency, 
Organizational and Professional Competence 
Program Area:  CPS, Domestic Violence, Foster Parents, 
In-home, Out-of-home, and Partners 

  Dr. Van Orman has been a professor teaching the 
Death & Dying class at Weber State over the past fifteen 
years.  In his work he was also instrumental in the 
development and establishment of Hospice of Northern 
Utah.  In his private work as a social worker and a 
gerontologist, he’s shared a number of interviews while 
attempting to solve grief work for students, clients and 
friends.  Dr. Van Orman has an MPA from the University of 
Southern California; an MSW from the University of Utah; 
and a B.S. from Weber State University. 
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Tuesday, October 1 
 
T1 UFAFA Foster and Adoptive Parent 

Colloquium: 
  Allegations  
  Mentoring 
  Legislative Issues 

 
Presenter:  Utah Foster and Adoptive Family Association 

   (UFAFA) 
 Time:  9:00 – 12:00 

Practice Model Principle:  Protection, Partnership, 
Organizational and Professional Competence 

 Program Area:  Foster and Adoptive Parents  
 
T2 Triggers:  What Can Cause Adoption-

Related Crisis (for adoptive parents) 
 

Presenter:  Betsy Keefer, Institute for Human Services  
 Time:  9:00 – 12:00 

Practice Model Principle:  Permanency, Partnership, 
Organizational and Professional Competence 
Program Area:  Adoptive Parents 

  Betsy Keefer has thirty years of experience in child 
welfare, adoption placement, post adoption services, and 
training.  She is presently a training consultant for the 
Institute for Human Services in Columbus, Ohio.  Betsy 
served as the Executive Director of the Ohio CASA/GAL 
Association.  She has created curricula for parallel support 
groups for post adoptive parents and their children as well 
as an extensive preserve training curriculum for foster, 
adoptive, and kinship parents.  She was recently involved in 
the development and delivery of Ohio’s Adoption Assessor 
training, mandated for all Ohio adoption/foster care workers 
by adoption reform legislation. 

 
T3 Strategies for Empowering Families 
  This workshop is geared toward Resource 

Families and how they can utilize skills from the 
Practice Model to strengthen the working 
relationship with the children in their care as well as 
the parents, caseworkers, and others involved in the 
child welfare system.  Workshop participants will 
learn how to engage others through the use of the 
Working Agreement to negotiate agreement in 
situations where there may be confusion and conflict.  
Presenter:  Patti VanWagoner, LCSW, Deputy Director,  

  DCFS 
 Time:  1:00 – 4:00 

Practice Model Principle:  Partnership, Organizational and 
Professional Competence 
Program Area:  Foster and Adoptive Parents 

Patti VanWagoner, LCSW, is the Deputy Director 
for the Division of Child and Family Services.  She has been 
employed with the Dept. of Human Services for the past 
sixteen years and has been a caseworker, therapist, 
supervisor, associate region director, and community 
services manager.  She has a strong commitment to 
working with children and families.  She has a strong 
orientation to the Division’s Practice Model and utilizes the 

skills in her work with community partners, co-workers, and 
child welfare staff to help carry out the overall mission of 
the agency.  She is a member of NASW.  Ms. VanWagoner 
received her bachelor degree from Utah State University in 
the area of Child and Family Development.  She completed 
her Master’s of Social Work degree at the University of Utah. 

 
T4 Part I:  Family Conference/Child & 

Family Team Meetings and Functional 
Assessments 
Part II:  Family Conference/Child & 
Family Team Meetings and Genealogy 

 
Presenters:  Matthew Froelich, LCSW, DCFS 

    John Larsen, DCFS 
    Shirley Sutton, DCFS 
    Lani Taholo, DCFS 

 Time:  1:00 – 4:00 
Practice Model Principle:  Protection, Permanency, 
Cultural Responsiveness, Partnership, Organizational and 
Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
Foster and Adoptive Parents, In-home, Out-of-home, and 
Partners 
 Matthew Froelich, LCSW, graduated with a 
Masters of Social Work from Brigham Young University.  He 
has been working with the Division of Child & Family 
Services since 1998.  Matthew has been a facilitator and 
mentor of family conferencing and other teaming 
approaches.  He has had experience with doing family 
preservation, in home services, foster care, and post 
adoption services. 
 John Larsen has been employed with DCFS for 32 
years, where he has had experience in all areas of child 
welfare.  He graduated from Brigham Young University, and 
did some graduate work at UNLV.  He is currently the 
Resource Family Consultant for the Southwest Region.  He 
has been involved with Family Group Decision Making, also 
known as Utah Family Conferencing, since it was introduced 
to Utah in about 1977.  He has been involved with 
genealogy and family history for years, and found his 
interest in this subject a good basis for facilitating Utah 
Family Conferencing to Southwest Region.  It was this 
interest that led him to the idea of using genealogy and 
family histories to enhance the family conferencing process.  
He is married to Lorna Buchanan, and has five children and 
three grandchildren. 

  Shirley Sutton is a current graduate from the 
University of Phoenix and has been with the Division of 
Child & Family Services for the past 12 years.  Shirley is 
currently a Permanency Supervisor for DCFS.  Previously, 
Shirley was the Family Conferencing Coordinator for the Salt 
Lake area and has been facilitating family conferences since 
1999.  She is a support for family conferencing on her own 
team and currently trains other caseworkers in facilitating 
Family Conferences.  In addition, Shirley is a member of the 
Utah Family Conferencing Steering Committee. 
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T5 Screening for and Assessing  
Domestic Violence in Families,  
Couples and Individuals 
- Dynamics, Beliefs and Treatme nt  
of Perpetrators - 

 
Presenter:  Juergen Korbanka, Ph.D., Licensed Clinical  

  Psychologist 
 Time:  1:00 – 4:00 

Practice Model Principle:  Protection, Organizational and 
Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
In-home, Out-of-home, and Partners 
 Dr. Korbanka is a licensed clinical psychologist 
with seven years experience in community mental health.  
For four years, he led the Domestic Violence Intervention 
Team at Wasatch Mental Health.  Currently, he works as the 
program manager of the Assessment and Utilization 
Management, Crisis Intervention, and Inpatient teams.  
Since 2001, he serves as the Assistant Department Chair of 
the College of Social and Behavioral Sciences at the 
University of Phoenix, Utah Campus.  In 1997-98, he served 
as the Chair of the Utah County Domestic Violence Coalition.  
Dr. Korbanka obtained his Ph.D. from the California Institute 
of Integral Studies in 1995. 

 
T6 Cultural Competency 
 

Presenter:  James Yapias 
 Time:  1:00 – 4:00 

Practice Model Principle:  Cultural Responsiveness, 
Partnership, Organizational and Professional Competence 
Program Area:  Administration, CPS, Domestic Violence, 
Foster and Adoptive Parents, In-home, Out-of-home, and 
Partners 

 
T7 Changing Hats:  Foster to Adopt (for 

child welfare staff and partners; some 
parents may choose to attend) 
 
Presenter:  Betsy Keefer, Institute for Human Services  

 Time:  1:00 – 4:00 
Practice Model Principle:  Permanency, Partnership, 
Organizational and Professional Competence 

 Program Area:  CPS, Domestic Violence, In-home, and 
Out-of-home 

 
T8 Empowering Environments – Creating 

Safety Through Self-Awareness and 
Effective Communication Skills 

 
Presenters:  Megan Sillito, A.A., B.A., Trainer/Consultant,  

      Sheng Chi Consulting 
    Cathy Hawkins, Trainer/Consultant 

     Sheng Chi Consulting 
 Time:  1:00 – 4:00 

Practice Model Principle:  Protection, Permanency, 
Partnership, Organizational and Professional Competence 

 Program Area:  CPS, Domestic Violence, Foster Parents, 
In-home, Out-of-home, and Partners.  Organized for CPS, 
but other program areas are welcome. 

  Megan Sillito has an A.A. in Communications and a 
B.A.  She has been a Rapid Eye Therapist and Personal 
Coach since 1995, and a Life Skills instructor since 1995.  
She has been a Trainer/Facilitator for Life Force Leadership 
since 1999, and a Corporate Mediator/Trainer since 1999. 

  Cathy Hawkins started work for Covey Leadership 
Center as a Consultant and Trainer.  She has developed 
curriculum, trained trainers and taught many courses over a 
nine-year period.  Two years ago, she started her own 
business as a mediator and consultant.  Currently she writes 
and teaches workshops and trainings, and consults with 
individuals and organizations seeking effectiveness and skills 
application.  She is a certified mediator dealing with conflict 
resolution. 

 
T9 Job Corps:  A Logical Transition from 

Foster Care  
  Job Corps is the nation’s largest residential 

education and training program for youth ages 16-24.  
Since its inception in 1964, Job Corps has guided 
more than 1.5 million young people away from lives 
of poverty, unemployment, crime and welfare.  Utah 
has two Job Corps Centers which open their doors to 
thousands of youth every year who are anxious to 
take advantage of this FREE, federally-funded 
program. 
Presenters:  Paul Otto, Business & Community Liaison,  

       Weber Basin Job Corps 
   Heather Couturier, Outreach & Admissions  
      Counselor, DESI – Job Corps 

 Time:  1:00 – 4:00 
Practice Model Principle:  Partnership, Organizational and 
Professional Competence 

 Program Area:  Foster and Adoptive Parents, Out-of-
home, and Partners 

  Paul Otto is a Graduate of Brigham Young 
University (BA, Communications; 1995).  He currently works 
as the Business & Community Liaison for the Weber Basic 
Job Corps in Ogden.  Prior to that, he worked as an 
Outreach/Information Specialist for Clearfield Job Corps. 

  Heather Couturier currently works as an Outreach 
and Admissions Counselor for DESI-Job Corps, and has been 
in this position since December 2001.  She previously 
worked at Clearfield Job Corps Center as a Records 
Specialist (Nov. 1999 - Dec. 2001). 

 
T10 CPS Assessments in Rural Areas 
  Rural areas present unique challenges in 

doing CPS assessments.  Detective Draughon will 
address some of these issues. 
Presenter:  Will S. Draughon, B.S., Sociology, Police  

  Detective, Carbon County Attorney’s Office 
 Time:  1:00 – 4:00 

Practice Model Principle:  Protection, Organizational and 
Professional Competence 

 Program Area:  CPS 
  Detective Draughon is presently a police detective 

with the Carbon County Attorney’s Office, and a Criminal, 
Civil and Administrative investigator.  He is also an Adjunct 
Professor at the College of Eastern Utah, Criminal 
Justice/Legal Studies Department. 
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T11 Updated Research Findings on Fetal  
 Effects of Substances of Abuse 
  Recent studies of school aged children 

exposed to substances of abuse in utero have greatly 
improved our knowledge of long-term 
developmental effects of these exposures.  This new 
information will be presented along with a review of 
appropriate screening and diagnostic testing tools to 
be used in determining substance abuse by pregnant 
and delivering mothers.  The social and legal 
implications of public policies regarding substance 
abuse in pregnancy will also be addressed by the 
presenter. 
Presenter:  Lynn Martinez, B.S., Manager, Teratology and 

  Birth Defects Program, Utah Department of  
 Health & University of Utah Genetics 

 Time:  1:00 – 4:00 
Practice Model Principle:  Protection, Organizational and 
Professional Competence 

 Program Area:  CPS, Domestic Violence, Foster and 
Adoptive Parents, In-home, Out-of-home, and Partners 

 
T12 “STRAIGHT FROM THE HORSE’S 

MOUTH”:  The Truth About Equine 
Assisted Psychotherapy 

  Results are being obtained from cutting-
edge techniques of using horses as a tool for 
emotional growth and learning called Equine 
Assisted Psychotherapy (EAP).  EAP partners, horse 
professionals and mental health professionals who 
utilize a solution-oriented and reality approach that  
has the added advantage of  implementing horses that 
respond to participants.  The work is not about 
recreational activities with horses, but involves 
challenging exercises designed to bring about  
insights into current behaviors and thought patterns 
that require the clients to make actual changes in 
those behaviors to be successful.  Improved skills 
include communication, assertiveness, problem 
solving, responsibility, teamwork, relationships, self-
esteem, and attitudes.  EAP is gaining popularity in 
the mental health community as its effectiveness has 
become known among families and professionals 
such as programs, courts, and clinicians. 

This workshop will have horses on hand to 
demonstrate what EAP sessions look like, and how 
this modality can be incorporated to produce higher 
success rates with youth and families. 
Presenters:  Greg Kersten, Equine Assisted Growth and 

        Learning Association (EAGALA) 
    Lynn Thomas, LCSW, EAGALA 
   Lori Orton, LCSW, Savvy Equine Services  

Time:  1:00 – 4:00 
 Practice Model Principle:  Development 
 Program Area:  Foster Care 

Greg Kersten is founder and president of Equine 
Services and the Equine Assisted Growth and Learning 
Association (EAGALA).  Combining his 18 years of 
experience with troubled families in various programs, along 
with raising horses, rodeoing, and animal training, he has 

developed specialized EAP techniques and approaches.  
Greg has had many articles published and has co-written, 
along with Lynn Thomas, the training manual for EAGALA 
sponsored Equine Assisted Psychotherapy certifications.  He 
is a much sought after presenter and program consultant. 

Lynn Thomas, L.C.S.W., received her Master of 
Social Work from the University of Utah.  She has 12 years 
experience working with adolescents and families.  This has 
included work with Youth Corrections, ranch programs, and 
with various mental health agencies.  She developed the 
Aspen Ranch Program, a treatment boarding school for 
troubled youth, and served as executive director of Aspen 
Ranch and Aspen Achievement Academy.  She serves as 
Vice-President of Equine Services, Inc., and co-founded 
EAGALA.  She also keeps busy as the mom of three young 
children. 
 Lori Orton, L.C.S.W., received her Master of Social 
Work from the University of Nevada Las Vegas.  She has 
worked for DCFS for 15 years and also maintains a private 
clinical practice in Cedar City.  She and her husband Kelvin 
are presently working towards their Level II certification 
with EAGALA.  They have formed a business, Savvy Equine 
Services, and have been successfully practicing Equine 
Assisted Psychotherapy to provide therapeutic services to 
youth and their families for the past year.  Lori and Kelvin 
have children, horses, dogs and cats, but can’t remember 
exactly how many of which. 

 
 

SCHEDULE 
 
Monday 8:00 Continental Breakfast 
  8:30 – 9:30 Keynote 
  9:30 – 12:00 Morning Workshops 
  12:00 – 1:00 Lunch: Buffet & Festival 
  1:00 – 4:00        Afternoon Workshops 
 
Tuesday 8:30 Continental Breakfast 
  9:00 – 12:00 Morning Workshops for 
      Foster and Adoptive  
      Parents 
  9:00 – 1:00 Director’s Morning & 
      Awards Luncheon 
  1:00 – 4:00        Afternoon Workshops 
 
Wednesday Shared Workshops with Division of 
  Substance Abuse 
  12:00 – 1:00 Lunch 
 
 
 
 
CEUs will be available on selected 
workshops.  Watch for an email to update 
you on this information. 
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REGISTRATION 
 
Please send the following information for registration to 
Marlene Goodrich at mgoodrich@utah.gov 
Please respond with the following numbers with your 
information: 
1) Name 
2) Office name 
3) 6-digit employee ID# 
4) The courses on Monday & Tuesday that you want to 

attend. 
5) A Yes or No if you’ll be attending on Wednesday.  

(You won’t need to register for particular Substance 
Abuses workshops on Wednesday; however, we 
need to know if you will be in attendance on that 
day.) 

6) If you’ll be attending Monday’s lunch. 
7) If you’ll be attending Tuesday’s lunch. 
8) If you’ll be attending Wednesday’s lunch. 
 
Foster Parents will register with Judy Sanders at 
jgsanders@utah.gov or fax:  801-538-3993 
 

REGISTRATION CLOSES ON 
SEPTEMBER 20. 

 
 

LUNCHEONS 
 
We will be holding a luncheon every day of the Institute.  
Please indicate on your registration form which lunches 
you will be attending. 
 
 

ACCOMMODATIONS 
 
Please make your own room reservations with the 
CROWNE PLAZA OGDEN (2401 Washington Blvd.) 
by calling 801-394-9400.  Indicate that you are with the 
8th Annual Utah Child Welfare Institute and pay up-front 
with cash or credit card.  Ask for the government rate if 
you are employed by the state of Utah.  If you have any 
questions, contact your Regional Training Manager. 
 
 

OGDEN INSTITUTE OF 
MASSAGE THERAPY 

**There will be a sign-up sheet at the registration 
table at the CWI.** 

 
The Utah Foster Adoptive Family Association feels we 
deserve more than a pat on the back.  Therefore, they 
have made arrangements with the Ogden Institute of 
Massage Therapy to have 4 therapists at the CWI.  Head, 
neck and shoulder massages will be available from 12:30 
to 1:00 on Monday and Tuesday; and massages will be 
offered from 12:30 to 1:00 and 4:00 to 4:30.  Each 
massage will be around 10 minutes long.  It will be on a 
first come, first serve basis. UFAFA would like to thank 
Craig Anderson, Director of the Ogden Institute of 
Massage Therapy for his community spirit. 
 


